Children's

VISITOR EXPERIENCE ANIMATOR (SEASONAL — PART-TIME)

The London Children’s Museum is looking for an outgoing, fun, and enthusiastic Visitor Experience Animator
(VEA) who has no hesitation approaching families and engaging in playful experiences. Working with the Visitor
Experiences staff, the VEA will contribute to the development and delivery of outstanding child and family-
centred programs and events. Our new team member(s) will identify with and exemplify our organizational
values: Listen Closely, Stay Curious, Be Awesome, Be Helpful, Dream Big, Include Everyone, and Have Fun.

Position(s): Part-time, hourly position which may provide 15-30 hours per week until June 30, 2023. Shifts may
include daytime, weekend, evening, and holidays based on availability. Weekday availability is an asset.
Compensation: $16.00/hour

Tasks & Responsibilities

e Provide exceptional visitor experiences and customer service to all London Children’s Museum guests.

e Demonstrate a visitor-centred focus by maintaining visibility on the floor and providing face-to-face
interactions.

e Deliver high-quality, fun, and engaging programs including daily public programs, birthday parties,
special events, & day camps.

e Participate in community outreach programs.

e Provide unique experiences for visitors using artifacts, star shows, and demonstrations.

e Deliver fun and engaging day camp programming.

¢ Be a helpful, positive, and engaged member of the London Children’s Museum staff team.

Skills & Attributes
e Positive, can-do attitude.
e Enthusiasm for hands-on, experiential learning.
¢ Demonstrated experience and interest in facilitating family-centred programming in a museum setting.
e Interest or expertise in the area(s) of heritage, art, history, culture, science, and/or education.
e Previous experience working with children and families.
e Desire to work in a child and family-centred environment.
e Excellent time management skills and ability to work both independently and with a team.
e Strong verbal, interpersonal, and written communication skills.

Position Requirements
e Valid Vulnerable Sector Screening

To Apply
Please send your cover letter and resume to Jamie Fenton with the position title in the subject line at
jfenton@londonchildrensmuseum.ca

The London Children’s Museum welcomes and encourages applications from people with disabilities.
Accommodations are available on request for candidates taking part in all aspects of the selection process.

21 Wharncliffe Road South, London, Ontario N6J 4G5
www.londonchildrensmuseum.ca ¢ info@londonchildrensmuseum.ca
Tel 519-434-5726



